Rapid Learning Center
eCourses and Learning Kits

Product Refund Request Partition Form

Important Refund Notice: Upon purchase (from the order date), you will get an immediate access via
online. You have 7 days from the purchase date to request full refund and 30 days to request for either
store credit or exchange in full. If CD/DVD received, the product(s) must be returned with our RMA
number before refund or exchange can be issued. You will receive the RMA number and instruction from
us upon the approval of your refund request.

It is important to fill in ALL FIELDS in order to be submitted for review by the Refund Review Board. On
the reasons for refund, please specify one or more reasons why you consider the refund. Please review
our refunf policy at http://www.RapidLearningCenter.com/disclaimer.html.

*Customer Information *Reasons for Refund:
[Customer Name]:

[Customer Email & Phone #]:

[Product Name Ordered]:

[Order ID]:

[Order Date and Time (PST)]:

Information about your school and the classroom course you are taking:

*Your School *Course # *Course Title Instructor’'s Name

Print this form out.

Please fill out all fields above and print neatly.

Sign and date below.

Please fax this filled and signed form to (866) 475-5444.

If a CD/DVD is received, ship the product(s) back to Rapid Learning Center, 27815 Ben Nevis Way, Yorba Linda, CA 92887,
USA
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Requested by (Sign Here) Date:

Official Use Only | Review Status Date of Review Approved By

(Do Not Fill Out)
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